AHanu3 JaHHbIX aHKETHPOBaHUSA
«OueHKa MHEHHS 3aKOHHBIX NPe/ICTaBUTe IeH HECOBEPILIEHHOIETHHX, JIMIL U3 YHC/Ia JIeTei-CHPOT U
aeTei, octaBlmxcs Oe3 noneyeHus poauteneld or 18 10 23 net noayyaromKMX MyHHLIMNAIBHBIE YCIYTH B
MyHHUHNATEHOM Ka3€HHOM YHPEKISHHH COLHANBLHOTO 00caykuBaHus «ColnanbHO-peabuIHTaLHOHHBIH
LEHTp /14 HecoBepllueHHoneTHHX «Hanexna» OkTabpbckoro MyHUIMnansHoro paiona Yensbunckoit obnactu
C LIE/IBIO OLIEHKH OOLECTBEHHBIX HHTEPECOB 10 BONPOCaM 0Ka3aHHs rocyaapcTBEHHBIX ycayr"

Mecto nposeaenns ankerHpoBannsi: c. [lonoBunHoe, yauna MonoaexHsas, a. Ne 1 «a», onpoc no
TeaeoHy M JIMYHO MpPHU BhI€3/le HA MECTO JKHTENbCTBA JIHI] W3 YHC/IA JeTel — CHPOT W JeTeH, ocTaBluuxcs Oe3
roneyeHus poauTesied B Bo3pacte ot 18 no 23 ner.

Mepuon: 3 keapran 2022 roaa.

JlaTta 3anonnenns akra: 30.09.2022 r.

Hudopmanns orpakamas BONPOCchl N0 NEpPeYyHI0 € NOJACYHATAHHBIMH NPOUEHTAMH
Y/0BJIETBOPEHHOCTH NoOJIy4aTe el CONHANBHBIX YCIYT:

Konuyectro onpowennsix 113

1. Ilpu noceuenuy JaHHOM opraHu3auuu obpamiand 1M Bbl BHMMaHuWe Ha uHpoOpMauMiO O ee
JEATEIbHOCTH, Pa3MeLIeHHOH Ha HHGOPMALIHOHHBIX CTEH/IaX B MOMELIEHHAX OpraH|3auu?

o Ja— 100%

o Her - 0%

2. IocTaToO4HO /1M OTKPHITO, MOJHO M AOCTYMHO MNpeacTaBieHa HHopMmaumMs o JAeSTeNbHOCTH
OpraHM3alMH, pasMeLIeHHOH Ha HHPOPMALIMOHHBIX CTEHAAX B MOMEIIEHHH?

o da-100%

o0 Her - 0%

3. Monw3oBanuck 11 Bel opuuManbHbIM caiiToM opraHusauuu, 4to0bl NOJY4YHTh HHGOPMALIHIO O ee
pabore?

o Jda—-81%

o Her — 19%

4. JIocTaTOYHO /TH OTKPAITO, MOTHO H JOCTYNHO npelcTasieHa uHdopmaumus o pabore opraHusaumu,
pa3MmelleHHON Ha ee odULMATBHOM caiiTe B ceTH "UHTepHeT"?

o Jla—100%

o Her) — 0%

5. CroeBpemeHHO 11 Bam Obinia okaszana nomoiis?

0 Jla (ycayra npenocrasnexa cBoespemento) — 100%

0 Her (ycnyra npenocrasieHa ¢ onosaaHiem) - 0%

6. Hackonbko KOMQOpPTHBI YC/IOBHA NPENOCTABICHHS YCAYT: HaiHuke KOMQOPTHOH 30HBI OT/AbIXA
(oxxuaanus)?

o Ja -100%

o Her (orkionunu Bonpoc) — 0%

6.1. Yno6uo 11 Bam Gbu10 OpHEHTHPOBATBCA, HAXOAWTH HYKHbIE MOMEIIEHHs, KaOWHETHI B
opraHu3auuu?

o Ma-100% s

o Her -0%

6.2. ECTb 1M BO3MOXKHOCTb, MPH HEOOXOAMMOCTH, YTOIHTh JKAKIY B MUTHEBOM Boze?

o Ja -100%

o Her - 0%

6.3. ECTb T4 BO3MOXKHOCTB, MPH HEOOXOAWMOCTH, BOCHIOIb30BATLCA TYANETHONH KOMHATON?

o a-100%

o Her - 0%

6.4. MOKXHO /1M Ha3BaTh COCTOSHHE MOMEIIEHHS I0CTATOYHO YHCTBIM M KOMDOPTHBIM?

o Jla—100%

o Her— 0%

6.5. Ecain Bui npuenete va asTomoGuiie, GyaeT 1M BO3MOKHOCTB MPUNApKOBaTLCS?

o Jla—100%

o Her (#e ¢ranu otseyars) — 0%

6.6. Jlerko v 3anucatbCs HA TNpUeM UIS ToNyueHHMs HeoOxoammoi Bam nomomm Ha caiite
OpraHu3ailiH, Nno TejeoHy, MpU THYHOM MOCEIICHHH Y CMICIIHATHCTA OPraHH3alnK?

o a— 100%

o Her - 0%

7. Umeere niu Bei, win Bauiu G1u3kue, yCTaHOBIEHHYIO MPYNITy HHBAIMIHOCTH?



o Ja-2%

o Her —98%

8. JIOCTYMHO Moy4eHHe NOMOLIM HHBAIHAAM B IaHHOH OpraHu3aumnu?

o Jla— 100%

o Her — 0%

9. CrieuManucThl OpraHM3alMu Jo0poKenare/ibHbl W BEXJIMBBI NMPH OOLIEHHH C TMOCETHTEIAMH H
obbsicHeHHl 00 ycyrax opraHu3auuu (palOTHUKM OTAENCHHMIL: COLMANbHOH AMarHOCTHKH H COLHAIBHOMH
peabUAMTAlLMK, OTJAENEHHs JHEBHOro MpedbIBaHMS, MPHEMHO-AHATHOCTHYECKOrO OTAENEHHS, COLMAIBHO-
MpaBoOBOro OTAENEHUs, "y3KHe" CIIeLMATHUCThL, AIMHHHUCTPALKA yupeKaeHHs)?

o Jla - 100%

o Her- 0%

10. CnieunanucTbl, 0OECNeUHBAIOIIME HEMOCPEACTBEHHOE OKa3aHWe MOMOIM Npu oOpalueHH! B
OpraHM3alMIo, 106pOKeNaTebHbI M BEXK/IMBbI (BPatH, COLMabHbIE paGOTHHKH U NIpouHe paboTHHKH)?

o Jla— 100%

o Her - 0%

11. Monb3oBanuck 11 Bel kakuMu-1u60 crnocobamu B3aUMOJICHCTBHA ¢ OPraHW3alkel COLMAIBHOrO
obcnyxuBanus (TeneoH, 31EKTPOHHAS MOYTA, IEKTPOHHbIH cepBHc)?

o Ja— 100%

o Her - 0%

12. JloBonbHbl M Bbl  106pOKENATENBHOCTBIO M BEXIMBOCTHIO PabOTHUKOB —OpraHW3auMy
COLMATBLHOTO 0OCTY)KMBAHHMS, C KOTOPBIMHM OOLIAIHCh MO TeedoHy, Mo EKTPOHHOH MOYTe, ¢ MOMOLLbIO
3JIEKTPOHHBIX CEPBHCOB?

o da—100%

o Her - 0%

13. ToroBbl nM Bbl peKkOMEHIOBATH [aHHYIO OPraHW3allMIO COLMATBHOrO  O0CIYKHBAHHA
POJICTBEHHMKAM M 3HAKOMBIM (WM MOr/H Obl Bbl ee pekomeH0BaTh, eciiu Gbl Gbia BO3MOXKHOCTE BbIGOp2
opraHu3aumu)?

o Hda—99%

o Her/3arpyanunuce oTBeTUTh - 1%

14. Yno6usl v ycnosusi npegocraBienus ycayr (rpaguk paborsl opranusaumu (OTAENBHBIX
CTIELIMATMCTOB, BPEMEHEM W KOJMYECTBOM [OCEILUEHHH COlLMalbHOro paloTHMKAa Ha [0M W Mpouue);
oopMIIeHHEM BHYTPH OpraHusaluy (Haiune MHOOPMALMOHHBIX TabiHuyeK, yKasaTese, CHIHaIbHbIX Tabio,
HH(pOpMaTOpoB U npoyee)?

o Ja—- 100%

0 3atpyaHunuck oTeeTHTh — 0%

15. To BamieMy MHEHMIO, JOCTATOYHO JTH XOPOLIKE B LIEJIOM YCJIOBHs OKa3aHHs YCIIyr B OpraHu3aluH
COLMANTBHOTO OOCITY)KHBaHUA?

o Jla— 100%

o Her - 0%

16. Bawn npeaiokeHus Mo Yy4lICHHIO YCOBHH OKasaHus ycayr B NaHHOM OpraHu3aLvH
COLIMATBHOTO 0OCTY)KHBAHHS - HE OTPaXKeHbl B aHKETaX NPeIOKEHN IPayk/iaH.

17. Pacckaxute o cebe:

Baw non

0 Myxkcko# - 32%

o Kenckuii — 68%

18. Baiu Bo3pacT (NOMHBIX JI€T)

ot 18 1o 23 — 54 yenoseka

ot 35 1o 45 -36 yenoeek

oT 46 no 55 — 23 yenoseka

19.Bauu craryc

O mosy4artens yeayr — 54 uenoseka

O poauTesb (3aKOHHBIH MPeACTaBHTE/b) NOJIydaTens yeayr — 59 uenosexk

20 Ananu? Y/I0BJIETBOPEHHOCTH COLMATIbHBIMM YCITYTaMH 10 KPUTEPHAM Ka4ecTsa:

20.1 IlpenocTaBiieHHE CONHAJNBHBIX YCJAYI HECOBEPIIEHHOJETHHM TpakIaHAM B TPYAHOH
AH3HEHHOMN CHTYAIHH, NOCTABIIHKAMH CONHAJILHBIX YCJAYT B CTAHOHAPHOI dopme;

- Jlons nonyuaTteseil COLMAIBHBIX YCOYT MOJYHYalOLIMX COLHMaIbHble YCIYyrH OT obwiero 4ucnaa
nofyuaresei COLMaTbHbIX YCIYT, HAXOAALMXCS Ha COLMATbHOM 00C/TyKHBaHHH B opranu3auuu — 100%;

- Y 10BN€TBOPEHHOCTD NOyyaTe el ColMaIbHbIX YCIyT B OKa3aHHbIX ColManbHbIX yeayrax — 100%:



- Konu4ecTBo caHHTapHbIX HapyUICHWH, BbIABJCHHBIX MPH TPOBEJACHHH TMPOBEPOK B OTHETHOM
nepuoae — 100%:

- VkomnnekroBanue 100%:

- [MoBsillIEHHE KAYECTBA COLMATBbHBIX YCIYT M 3)QEeKTHBHOCTH HX OKa3aHHs (OMpeaAeseTcs HCX0Ad 13
MEpOTIPUATHI HaNpaBieHHbIX Ha COBEPLICHCTBOBAHHME MACATE/IbHOCTH OpPraHW3alWH MNPH NPEeIOCTaBICHHH
coumanbHoro odemyxkusanus) — 100%.

20.2 TlpexnocTaBieHHe COUMAJBHBIX YCAYr M0 PpealWIHTAIHH HECOBePUICHHOJIETHHX
rpaZiaH NOCTABIIHKAMH COUHAJIbHBIX YCJAYr B NOJYCTANHOHADHOH (opmMe B YCIOBHSIX JHEBHOIO
npeObIBAHAA:

- Jlons mosmyuaTeneil COUMANBHBIX YC/IYr TMOJMYHAIOUMX COLMabHbIE YCAYrH OT obuiero 4ucia
nostyuatesieif COLMATbHBIX YCIYT, HAXOAAIMXCSA HA COLMATLHOM 00CTY/KUBAHHH B OpPraHU3aliy — 100%;

- V10B€TBOPEHHOCTH MOJTy4aTesedl COLMaIbHBIX YCIYT B OKa3aHHbIX COLMAIBHBIX YCIyrax — 100%;

- KonuyecTBO CaHWMTApHBIX HAapYIUIEHWH B OTYETHOM MEPHOAE, BbISBICHHBIX TPH MPOBEACHHH
npoBepoK B oT4eTHOM neproze - 100%:;

- VKOMIUIEKTOBAHHE OpraHH3alliy CIeIMATMCTAMM, OKa3bIBAIOLIIMMHU colManbHble ycayrd — 100%;

- [ToBbilIEHHE KA4eCcTBa COLMATBbHBIX YCIAYT U 3P (HEKTUBHOCTH HX OKa3aHUA OMNpeeIsieTcs UCXoas 13
MEpONPHATHI HANPABICHHBIX HA COBEPLICHCTBOBAHME [EATENIPHOCTH OPraHW3alMH [pH MpEJIOCTaBICHHH
counansHoro obcayxusanus — 100%.

20.3 Oka3aHHe KOHCYJIBTATHBHOH, NCHXOJIOIHYECKOH, MNeIarorn4ecKkoii, WPHIHYECKOH,
COMHAILHONH W HHOH MOMOIM JIHIAM H3 YHCJIA jeTeil, 3aBepIIHBIIKX NpedbIBAHHE B OPraHH3ANHH 11d
aeteii-cHpOT:

- Jlons NMU W3 YMCiIA ETeH-CUPOT W JeTei, ocTaBLiMXcs Oe3 noneueHus poauteneidi ao 23 net, B
OTHOLIEHHH KOTOPBIX OCYIIECTBIISETCS MOCTHHTEPHATHOE conpoBoskaeHue — 100%;

- Jlons 7ML W3 uMChNa JeTel-CHPOT W Je€Teid, ocTaBmMXcs Oe3 mnonedeHds poauTenei,
Y/IOB/IETBOPEHHbIX YCIOBUAMM H KAYECTBOM npejocTaBisemMoit um yeayru — 100%;

- YKOMIIEKTOBaHHOCTh Pa0OTHMKAMM  OpPraHW3alMH, OCYLIECTBSIOUIMX TOCTUHTEPHATHOE
COMPOBO’KACHKE JIML] M3 YMCIIa IETel-CHPOT W JeTeil, ocTaBiuMxcs Ge3 noneyenus poaureneii — 100%.

% y/I0B/IETBOPEHHOCTH MPEAOCTABIEHHBIMH yCTyramu (o Beem ycmyram) _ 100%_

Hupexrop MKYCO
CPIL1 «Hanexna»

E. Il. l'acc

3amecTHTeNb ANPEKTOpPA

Mo BOCNMTATE/IbHOMW paboTe B. D. JlaBpuHoBH4
3aBesyioLas COLMaIbHO-NPaBOBbIM
oT/ieNieHHeM B. B. Onelinuk
3aBeayioLias NPUEMHO-1MarHOCTHYECKUM
OTIeNeHHEM

B. P. [Inuyruna
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